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Why choose the EthAI Learning Platform: 
Shaping the Future of Digital and Ethical Tourism 

The tourism sector is rapidly evolving under the influence of digital technologies and artificial intelligence.
To thrive in this environment, professionals need skills that combine innovation, data-driven strategies,
and ethical responsibility. The EthAI e-learning platform (https://e-training.ethaitour.eu/) was created to
meet these needs, offering a comprehensive and accessible training pathway for learners across Europe. 
EthAI stands out for its forward-looking content, user-friendly design, and strong emphasis on responsible
use of AI. It empowers professionals, educators, and students to adapt to the digital transformation of
tourism while ensuring inclusivity, transparency, and trustworthiness. 

Who is the course for? 
The EthAI training is designed for a wide range of audiences within the tourism ecosystem: 

Tourism professionals and SMEs who want to upgrade their digital and AI skills to remain
competitive. 
Vocational education and training (VET) learners and trainers seeking to integrate cutting-edge
knowledge into teaching and practice. 
Students in tourism, hospitality, and related fields preparing for careers shaped by digital
innovation. 
Policy makers and local stakeholders interested in understanding how AI can be applied ethically
within tourism. 

The modular approach allows participants to engage at their own pace, making it suitable both for
individual learners and organizations. 

Overview of Training Units 

Unit 1: Digital Tourism Essentials 
Covers the foundations of digital transformation in tourism, including market research, customer service,
digital marketing, e-commerce, and the role of CRM systems. Learners gain practical insights into how
technology improves customer experiences and strengthens business competitiveness. 
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Unit 2: AI in Tourism 

Introduces Artificial Intelligence and Machine Learning concepts and their applications in tourism. It
explores demand forecasting, dynamic pricing, chatbots, recommendation systems, and real-world case
studies from leading platforms like Booking.com and TripAdvisor. 

Unit 3: Ethical AI in Tourism 

Focuses on integrating ethics into AI adoption. Topics include the principles of fairness and transparency,
explainable AI (XAI), effective communication of AI ethics, compliance with regulations such as GDPR and
the EU AI Act, and stakeholder engagement. 

Each unit is enriched with quizzes and case studies that allow learners to test their knowledge, apply
concepts to real-world scenarios, and gain practical skills relevant to the tourism industry. This interactive
approach ensures the training is not only theoretical but also experiential and directly applicable. 

The EthAI platform offers a unique opportunity to learn how to innovate responsibly in tourism. By
combining digital skills, AI applications, and ethical frameworks, it prepares learners for a future where
technology enhances both business success and societal trust. 

Explore the platform here: https://e-training.ethaitour.eu/ 

Tourism professionals—ready to lead with digital expertise, sustainability values, and ethical clarity.

Visit the project website to learn more and get involved: www.ethaitour.eu

Follow us on social media:
Facebook: @EthAITour
LinkedIn: @EthAITour

Let’s shape the future of tourism—one ethical AI decision at a time.
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